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Company: PTC

Location: Netherlands

Category: computer-and-mathematical

Our world is transforming, and PTC is leading the way.�Our software brings the physical

and digital worlds together, enabling companies to improve operations, create better

products, and empower people in all aspects of their business. 

Our people make all the difference in our success. Today, we are a global team of nearly

7,000 and our main objective is to create opportunities for our team members to explore, learn,

and grow – all while seeing their ideas come to life and celebrating the differences that

make us who we are and the work we do possible.

We are looking for a Solutions Implementation Consultant with a focus on Servigistics  . The

right candidate for this location could be located anywhere in Europe.

What does Servigistics do? Optimize your inventory to ensure you have the right part in the

right place at the right time for the right price. In today’s smart, connected world customers

demand so much more from the products they own, operate or use. They want outcomes

and experiences and when service is required, only the best service experience will suffice.

It is more important than ever to optimize your service supply chain. Delight your customers

more profitably with Servigistics!

You will be an integral member of our EMEA Solutions Implementation team in the Servigistics

Business Unit, a team of consultants with a focus on leading our customers to adopt best

practices in Service Parts Management and designing solutions that enable their

implementation.

We are passionate about Service Supply Chains and enable our customer to achieve the

desired service level in the aftermarket while optimizing inventory investments. This high-level
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technically skilled team is multicultural, energetic and results-oriented

Your Impact:

You will act as a an Application Architect for Servigistics implementation projects. Servigistics

solution includes both SPM (Service Parts Management) as well as SPP (Service Parts

Pricing). The main focus will be on SPM.

You will lead and facilitate customer teams to optimize ways in which the Servigistics

solution helps them to adopt best practices and achieve desired business results, mainly related

to stock fill rate and inventory optimization.

You will lead the design of complex solutions to address challenging business scenarios that

our customers face.

You will identify, position, and oversee the delivery of process consulting projects for

other team members.

Day-To-Day:

You will present the Servigistics solution  , and suggest designs that address key

customer issues.

You will analyze, understand and present technical and business information.

You will contribute to develop others in the Service Supply Chain domain.

You will provide training to customer regarding the Servigistics solution.

You may be required to travel to customer locations in the case of on site projects.

You may be asked to perform activities related to project management.

Your Skills and Knowledge:

Bachelors/Master’s degree in engineering, informatics, Business Management or Supply Chain

domains.

Relevant Service Supply Chain Experience.

Knowledge of Service Parts Management IT solutions.

Proven ability to facilitate customer facing workshops.



Excellent written and oral communication skills in English.

Experience in project management for IT implementations is a plus.

#LI-DNI

Life at PTC is about more than working with today’s most cutting-edge technologies to

transform the physical world. It’s about showing up as you are and working alongside

some of today’s most talented industry leaders to transform the world around you. 

If you share our passion for problem-solving through innovation, you’ll likely become just

as passionate about the PTC experience as we are. Are you ready to explore your next

career move with us?

Apply Now
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